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Consolidated Report of Action taken against the Grievances      ACADEMIC YEAR (ODD SEMESTER 2023 -2024) 

 

Sl.no  GRIEVANCE REPORTED AND DATE  ACTION TAKEN AGAINST THE GRIEVANCE WITH 

DATE  

1.  09/08/2023 III Year CIVIL students suggested that the 

supply of drinking water is not adequate. 

11/08/2023 It was recorded in the complaint register of 

Civil Engineering department and water filling 

the roof top tank is done regularly by the 

electrician. 

2.  09/08/2023 III Year CIVIL students suggested to clean 

girls and boys toilet in 2
nd

 floor frequently  

11/08/2023 Sanitary in charge instructed to take steps for 

cleaning the girls and boys toilet in 2
nd

 floor 

frequently. The lady lab assistant of Civil asked 

to sign in the cleaning schedule register   

3.  09/08/2023 III Year CIVIL students suggested to repair 

the broken/damage sitting benches 

11/08 /2023 Informed to the Administrative Officer to repair 

the broken/damage sitting benches and  

carpentry works  for repairing is arranged by 

AO and  rectified  

4.  09/08/2023 IV Year CIVIL student requested permission 

to use CAD lab for hands on practice during 

8
th

 hour. 

09/08/2023 Permission was obtained from CAD lab in 

charge, Dr.Meby Selvaraj who has agreed. Lab 

can be used on all days, except on Wednesday 

and Friday ( lab is already engaged in these 

days) 

5.  09/08/2023 IV Year CIVIL students suggested to clean 

girls and boys toilet in 2
nd

 floor frequently 

11/08/2023 Sanitary in charge instructed to take steps for 

cleaning the girls and boys toilet in 2
nd

 floor 

frequently. The lady lab assistant of Civil asked 

to sign in the cleaning schedule register   
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6.  17/08/2023 IV Year CSE students insisted to have canteen 

stall in Cambridge block. 

21/08/2023 Steps for opening new counter is under 

processing and soon it will be opened in the  

Cambridge block 

7.  17/08/2023 IV Year CSE girls students are often 

complaining that the washroom was not clean 

and the lock was not closing properly  

21/08/2023 Sanitary in charge instructed to take steps for 

cleaning the girls student’s toilet in the ground 

floor frequently. The lady lab assistant of CSE 

asked to sign in the cleaning schedule register. 

The lock problem attended and rectified by the 

electrician   

8.  17/08/2023 III Year CSE students mentioned that the 

water cooler in the Cambridge ground floor is 

not cleaned properly.  

21/08/2023 It was recorded in the complaint register of CSE  

department  and cleaning of the water cooler is 

done properly by the sanitary in charge  

9.  17/08/2023 III Year CSE girls students mentioned  that the 

washroom was not cleaned properly and the 

lock was damaged  

21/08/2023 Sanitary in charge instructed to take steps for 

cleaning the girl’s student’s toilet in the ground 

floor frequently.The lady lab assistant of CSE 

asked to sign in the cleaning schedule register. 

The lock problem attended and rectified by the 

electrician   

10.  17-08-2023  II Year CSE girls students mentioned  that the 

washroom was not cleaned properly 

21/08/2023 Sanitary in charge instructed to take steps for 

cleaning the girls’ student’s toilet in the ground 

floor frequently. The lady lab assistant of CSE 

asked to sign in the cleaning schedule register. 

The lock problem attended and rectified by the 

electrician 

11.  05-10-2023 II Year EEE Lateral entry students expressed 

that they struggled to make meaningful 

sentences in English  

05-10-2023 Advised them to study their textbooks and write 

to improve their writing skills 

12.  05-10-2023 II Year EEE students wanted the Maths faculty 

to teach and solve the problems step by step 

slowly. 

05-10-2023 Informed Mr.M.Thirupathi AP/Maths to solve 

problems step by step for better understanding 

of the students. 

 



13.  05-10-2023 IV Year EEE lab hours are cancelled due to 

Naan Mudhalvan courses. The students 

requested the Head of the Department to 

compensate the cancelled hours to complete 

the experiments  

09-10-2023 The Head of the Department informed the 

students that the timetable will be revised in 

such a way to compensate the lab hours. 

14.  06-10-2023 II Year MECH Students asked for the 

Industrial Visit  

06-10-2023 A short one day Industrial Visit will be 

arranged in the October end 

15.  06-10-2023 III Year MECH the Naan Mudhalvan course 

titled (Employability Skills) at our college 

need Internet facility for the current semester. 

09-10-2023 The   HOD/Mech asked the Admin server of the 

college to give permission to access the internet 

on the day of Naan Mudhalvan course. Thus 

rectified the Network issue  

16.  07-10-2023 II Year ECE students mentioned water scarcity 

problem in the 1
st
 floor Cambridge block  

09-10-2023 It was recorded in the complaint register of 

ECE department and water filling the roof top 

tank is done regularly by the electrician. The 

Lab technician of ECE asked to monitor the 

water filing. 

17.  18- 10-

2023 

III Year CIVIL students suggested to clean 

girls and boys toilet in 2
nd

 floor frequently 

20- 10-2023 Informed to AO so that the complaint about the 

toilet /wash rooms are reported repeatedly and 

sanitary workers cleaning must be well 

monitored by concern floor lab assistant/ AO so 

that there should not be any complaint in future 

about the cleaning works  

18.  18-10-2023 IV Year CSE students mentioned that the 

washroom was not cleaned properly in the 

ground floor of Cambridge block 

20-10-2023 Informed to AO so that the complaint about the 

toilet /wash rooms are reported repeatedly and 

sanitary workers cleaning must be well 

monitored by concern floor lab assistant/ AO so 

that there should not be any complaint in future 

about the cleaning works 

 



19.  15-11-2023  In the II Year EEE Class rooms and rest rooms 

are not clean. In rest room ,continuous water 

supply is not available (1
st
 floor of Cambridge 

block) 

17-11-2023  Informed to AO so that the complaint about the 

toilet /wash rooms  & class rooms are reported 

repeatedly and sanitary workers cleaning must 

be well monitored by concern floor lab 

assistant/ AO so that there should not be any 

complaint in future about the cleaning works 

20.  15-11-2023 In the II Year EEE Class room, one or two 

desks are needed to be serviced and also 

window screen is needed to avoid glaring on 

the projector screen  

30-11-2023 Informed to AO about the servicing the desks 

and fixing the window screen. Carpentry works 

initiated and new windows screen fixed in the 

class room  

21.  25-11-2023 II Year MECH students  asked for the extra 

lab schedule  

30-11-2023 A special timetable with enough lab timings 

were arranged  

22.  15-12-2023 II Year EEE students mentioned that Maths 

Faculty handwriting is not legible on the 

board. Voice is not clear. 

18-12-2023 Informed to the concerned staff to write legibly 

and make the voice clear enough to reach all the 

students  

23.  15-12-2023 II Year EEE students mentioned that, In the 

data structure lab, software is not installed in 

few systems. 

18-12-2023 Informed to the Admin server and needed 

software is installed. 

24.  07/02/2024 II Year ECE students complained that 

Projector in their class room is sometimes not 

working properly. 

14/02/2024 Changed new HDMI cable. But need to change 

the new HDMI port in the Projector cable. 

Registered in the ECE complaint register and 

new port fixed by the electrician. 

25.  07/02/2024 II Year ECE students  need holiday for every 

2
nd

 week of month  

07/02/2024 As per the Anna University Academic 

Calendar, all Saturdays are working days, so for 

the current semester it is not possible. 

26.  07/02/2024 III Year ECE students requested to introduce 

mini project in their curriculum. For tracking 

the completion of mini project students 

requested to conduct review for mini projects. 

08/02/2024 Mini project introduced for the  III Year ECE 

and Mr.T.Philip Allwyn AP/ECE  will act as 

the Mini Project coordinator for monitoring the 

Mini Project activities with Action Plan 

27.  20/03/2024 II Year CSE students requested to need of 

canteen facility in Cambridge block. 

21/03/2024 Steps for opening new counter is under 

processing and soon it will be opened in the  

Cambridge block 

28.  01/04/2024 II Year EEE students wanted the 02/04/2024 Informed  to Mrs.A.Arundevi AP/ECE to teach 



Microprocessor and Microcontroller handling 

faculty to teach them slowly. 

them slowly for better understanding  

29.  01/04/2024 III Year EEE students requested to install the 

latest version of MATLAB for undergoing 

Naan Mudhalvan course  

16/04/2024 MATLAB 2022 Version is planned to be 

installed by getting quotations from the 

distributors. The HOD/EEE will prepare the 

comparative statements and requisition to 

purchase will be forwarded to the management 

through the Principal.  

30.  01/04/2024 III Year EEE students informed that the 

computers in the Power System Laboratory 

were slow. 

16/04/2024 Informed to the system admin. Operating 

System is installed with upgraded version and 

the computers are working with the standard 

speed   

31.  01/04/2024 III Year EEE students requested to issue books 

from the department library. 

04/04/2024 Informed to the department library in charge. 

Library stock entry completed, so the students 

are now allowed to take books from the 

department library. 

32.  01/04/2024 IV Year EEE students requested to install 

MATLAB latest version in Power System 

Simulation Laboratory. 

16/04/2024 MATLAB 2022 Version is planned to be 

installed by getting quotations from the 

distributors. The HOD/EEE will prepare the 

comparative statements and requisition to 

purchase will be forwarded to the management 

through the Principal. 

33.  24/04/2024 III Year Mech students requested to conduct  

Placement Training in Java Programming  

24/04/2024 Java programming Training will be planned for 

the interested students in the ensuing semester. 

34.  27/03/2024 II Year ECE students needed extra classes for 

Signals and Systems 

28/08/2024 Extra classes allotted by converting lab hours 

into the theory hours for two weeks – for 

completing the internal test portions before 

exam. 

35.  27/03/2024 III Year ECE students requested to arrange 

three days industrial visit 

27/03/2024 Industrial visit will be arranged for the students 

covering ISRO Trivandrum  

36.  27/03/2024 II Year ECE students requested to arrange one 

day industrial visit 

28/03/2024 One industrial visit for Madurai Airport will be 

arranged in the April month 

37.  16/04/2024 III Year CIVIL students requested for bus 17/04/2024 Informed to AO .The extra bus will be arranged 



facility at the time of evening coaching 

classes. 

for the students only at 6.45PM in the two 

routes Sivakasi and Virudhunagar 

38.  07/05/2024 II Year CSE students members requested to 

need of canteen facility in the Cambridge 

block  

08/05/2024 Steps for opening new counter is under 

processing and soon it will be opened in the  

Cambridge block 

39.  07/05/2024 II Year CSE students requested to open the 

gents rest room in the ground floor Cambridge 

block 

08/05/2024 Informed to AO. Action will be initiated to 

open the gents’ rest room after completing 

some plumbing work. 

 

40.  07/05/2024 II Year CSE girls students  requested to clean 

the girls rest room in  the ground floor of 

Cambridge block regularly  

08/05/2024 Informed to AO so that the complaint about the 

toilet /wash rooms are reported repeatedly and 

sanitary workers cleaning must be well 

monitored by concern floor lab assistant 

41.  07/05/2024 II Year CSE students could not understand the 

subject Operating System. 

08/05/2024 Informed to the concern faculty to teach the 

concepts step by step in the class. 

42.  07/05/2024 II Year CSE students requested to arrange 

some additional classes for operating systems 

both theory and lab. 

08/05/2024 Additional hours are allotted by HOD for 

operating system 

43.  17/04/2024 II Year ECE girls’ students demanded to clean 

the girl’s toilet daily. They also needed wash 

base in the toilet 

18/04/2024 Informed to AO so that the complaint about the 

toilet /wash rooms are reported repeatedly and 

sanitary workers cleaning must be well 

monitored by concern floor lab assistant 

44.  15/05/2024 III Year CIVIL students requested for bus 

facility at the time of evening coaching 

classes. 

16/05/2024 Informed to AO .The extra bus will be arranged 

for the students only at 6.45PM in the two 

routes Sivakasi and Virudhunagar 

45.  15/05/2024 II Year CIVIL students mentioned that ,lack of 

water supply in the restrooms – second floor 

Cambridge block 

16/05/2024 Informed to AO to maintain continuous water 

supply in the restrooms – second floor 

Cambridge block 

46.  15/05/2024 II Year CIVIL students mentioned that, 

insufficient drinking water in the second floor 

Cambridge block 

16/05/2024 Informed to AO. He mentioned that students 

are not closing the inlet pipe , properly so that 

more often due to the overflow the drinking 

water is wasted. 

47.  07/06/2024 II Year EEE students expressed that they need 14/06/2024 A refresher session for EE3404 Microprocessor 



a refresher session for EE3404 Microprocessor 

and Microcontroller course  

and Microcontroller course is conducted on 

14/06/2024 

48.  11/06/2024 III Year CSE students mentioned that  some of 

the desks in the class are not in proper 

condition  

14/06/2024 Informed to the Administrative Officer to repair 

the broken/damage sitting benches 

49.  11/06/2024 III Year CSE students mentioned that  2 of the 

fans in the classroom are not working  

17/06/2024 Recorded in the CSE complaint register and 

informed to the electrician for repairing the fans  

 

50.  11/06/2024 III Year CSE students mentioned that the 

water cooler near tutorial room is not cleaned 

regularly. Wooden table under the water 

cooler is damaged. 

17/06/2024 Informed to AO to clean the water cooler 

periodically and replace the wooden table under 

the water cooler  

51.  11/06/2024 III Year CSE students mentioned that  Dining 

place (Boys Hostel) is inadequate for the day 

scholars   

12/06/2024 Informed to the Principal for necessary action  

52.  11/06/2024 II Year CSE girls’ students requested to need 

of dining hall for lunch. 

12/06/2024 Informed to the Principal for necessary action 

53.  11/06/2024 II Year CSE students  requested to clean the 

girls and boys rest rooms in  the ground floor 

of Cambridge block regularly 

12/06/2024 Informed to AO so that the complaint about the 

toilet /wash rooms are reported repeatedly and 

sanitary workers cleaning must be well 

monitored by concern floor lab assistant 

54.  11/06/2024 II Year CSE students  requested to service the 

systems in the laboratory  

12/06/2024 Informed to the Principal and also registered in 

the service register  

55.  11/06/2024 II Year CSE students requested to service the 

classroom fan  

12/06/2024 Informed to the Principal and also registered in 

the service register 

56.  11/06/2024 II Year CSE students requested to place the 

mirror in the rest rooms (both boys and girls) 

in the ground floor ,Cambridge block  

20/06/2024 Arranged by the Department  

57.  11/06/2024 II Year CSE students requested to arrange 

water glass on the water tank (Ground floor 

Cambridge block near CSE faculty room) 

20/06/2024 Arranged by the Department 

 


