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MINUTES OF GRIEVANCE AND REDRESSAL COMMITTEE 

 

Venue Principal Room Date : 24.09.2025 Time : 3.00 p.m. Ref. No.: AAACET/GC/2025-26 

Members 

Present 

Dr.P.Kalaiselvi 

ASP/CIVIL 

Convenor 

Mr.P.S.R.Senthil 

Maharaj  

ASP/Mech 

Dr.P.Senthil 

Pandian, 

ASP/CSE 

Mrs.B.Sarojini 

AP/EEE 

Mrs.P.S Saritha 

AP/S&H(Physics) 

 

S.No Points Discussed 

1.  

Agenda & Discussions: 

• Introduction & Objectives of GRC 

• Chairperson highlighted the importance of creating a safe, fair, and transparent academic environment. 

• Dr. P. Kalaiselvi briefed members on UGC and AICTE guidelines. 

• Grievance Submission Channels 

2.  

Online Portal:  

• Grievances can be submitted via the AAA-CET Grievance Portal. 

• Email: grievance@aaacet.ac.in 

• Drop Boxes: Installed at ground floor entrances of academic blocks and hostels. 

• Class Committee / Direct Approach: Students may approach HoDs, Mentors, or Committee members directly. 

3.  

Escalation Procedure: 

• First Level: Mentors / Class Coordinators / HoDs. 

• Second Level: College GRC. 

• Third Level: Director, Centre for Student Affairs, Anna University (for exam/certificate/hostel issues) or UGC Online 
Grievance Redressal System (for national-level monitoring) 

   

 

4.  

Timelines: 

• Acknowledgement of grievance: 2–3 working days. 

• Resolution at SGRC level: Within 15 working days. 

• Resolution at GRC level: Within 30 working days. 

5.  

Ombudsman Appointment: 

Mrs. M. Shanmughathai appointed as Ombudsman for impartial oversight. 

Members acknowledged her role in ensuring fair and unbiased grievance redressal. 



 

 

 

 

 
 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 
 

6.  

Confidentiality & Non-Retaliation: 

• All grievances will be handled confidentially. 

• Retaliation against complainants will not be permitted 

• Awareness of the grievance mechanism will be posted on college website and  notice boards. 

7.  

Any Other Matters: 

• Members suggested periodic training for staff and students on grievance  procedures.  

• Committee agreed to prepare a template for grievance report tracking. 

 

8.  

Meeting Conclusion: 

• The committee unanimously approved the constitution and procedures of the GRC. 

• Members committed to ensure prompt and impartial grievance redressal as per UGC, AICTE, and Anna University 

regulations. 

 



 
 

 

S.No Points Discussed 

1.  
The committee discussed that all grievances were communicated to the appropriate authorities, including the Principal, 

Administrative Officer (AO), Heads of Departments, and concerned staff, to ensure timely and effective resolution. 

2.  
Members reviewed the mechanism for prompt action on maintenance, IT, and technical issues and emphasized the need for 

coordinated efforts among support teams. 

3.  
The committee deliberated on various student support measures, including remedial classes, mentoring, project facilitation, and 

organization of symposiums and workshops to enhance academic performance and skill development. 

4.  
Members emphasized the importance of continuous follow-up for pending issues such as window screens, water purifiers, and 

fan replacements, ensuring that all actions follow proper procedures. 

5.  
The committee discussed the steps taken to strengthen academic support, including extra coaching, revision tests, and re-

teaching of difficult topics based on student feedback. 

6.  
The availability and improvement of IT and network facilities, including provision of high-speed internet connectivity, were 

reviewed and appreciated. 

7.  
The committee deliberated on examination schedule adjustments and project facilitation, ensuring adequate preparation 

time for students. 

8.  
Members discussed the need to conduct departmental workshops, technical symposiums, and placement-related activities 

to improve student exposure and employability. 

9.  
Issues related to hostel, food arrangements, and general student welfare were discussed and communicated to the concerned 

authorities. 

10.  
The importance of student guidance on proper usage of facilities such as washrooms, laboratories, and classrooms was 

emphasized to avoid recurrence of complaints. 

11.  Any other matters suggested by the members related to student welfare and institutional improvement were also discussed. 

 

Venue Board Room Date : 31.10.2025 Time : 3.00 p.m. Ref. No.: AAACET/GC/2025-26 

Members 

Present 

Dr.M.Sekar 

Principal 
Chairperson 

Dr.P.Kalaiselvi 

ASP/CIVIL 
Convenor 

Dr.P.S.R.Senthil Maharaj  

ASP/Mech 

Dr.P.Senthil Pandian, 

ASP/CSE 

Mrs.B.Sarojini 

AP/EEE 

Mrs.P.Ganeswari 

AP/ECE 

Dr. S.Kiruthiga Deepa 

AP/S&H(Maths) 

Mrs.P.S Saritha 

AP/S&H(Physics) 

 



 

 
 

 
  

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

https://aaaenggcoll.ac.in/grievances-redressal/ 
 

 

 


