
 
Grievance Redressal Committee 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 



 

 

 

 



GRIEVANCE REDRESSAL COMMITTEE MEETING

Date: 24.09.2025

Minutes of the Grievance Redressal Committee (GRC) Meeting

Date: 24.09.2025

Time: 3:00 p.m. – 4:00 p.m.

Venue: Principal’s Room

Chairperson: Principal, AAA CET

Convener: Dr. P. Kalaiselvi

Members Present: List enclosed

Agenda & Discussions:

1.Introduction & Objectives of GRC

2.Chairperson highlighted the importance of creating a safe, fair, and transparent

academic environment.

3.Dr. P. Kalaiselvi briefed members on UGC and AICTE guidelines.

4.Grievance Submission Channels

Online Portal:

 Grievances can be submitted via the AAA-CET Grievance Portal.

 Email: grievance@aaacet.ac.in

 Drop Boxes: Installed at ground floor entrances of academic blocks and hostels.

 Class Committee / Direct Approach: Students may approach HoDs, Mentors, or

Committee members directly.

5.Escalation Procedure

First Level: Mentors / Class Coordinators / HoDs.

Second Level: College GRC.



Third Level: Director, Centre for Student Affairs, Anna University (for

exam/certificate/hostel issues) or UGC Online Grievance Redressal System (for

national-level monitoring)

10.Timelines

 Acknowledgement of grievance: 2–3 working days.

 Resolution at SGRC level: Within 15 working days.

 Resolution at GRC level: Within 30 working days.

11.Ombudsman Appointment

Mrs. M. Shanmughathai appointed as Ombudsman for impartial oversight.

Members acknowledged her role in ensuring fair and unbiased grievance redressal.

12.Confidentiality & Non-Retaliation

 All grievances will be handled confidentially.

 Retaliation against complainants will not be permitted

 Awareness of the grievance mechanism will be posted on college website and

notice boards.

13.Any Other Matters

 Members suggested periodic training for staff and students on grievance

procedures.

 Committee agreed to prepare a template for grievance report tracking.

Meeting Conclusion:

1.The committee unanimously approved the constitution and procedures of the GRC.

2.Members committed to ensure prompt and impartial grievance redressal as per

UGC, AICTE, and Anna University regulations.

Meeting Adjourned: 4:00 p.m.



Prepared by Approved by

Dr. P. Kalaiselvi, ASP/Civil Dr.M.Sekar

Convener, Grievance Redressal Committee Principal, AAA-CET

Copy to : 1. GRC File

2. GRC Members



CONSOLIDATED REPORT ON FIRST CLASS COMMITTEE MEETING

Academic Year : 2025-2026 (Odd) Date : 14.08.2025

Meeting Date
Year /

semester

Name of the Class

Advisor

Grievances related to the

Internal examination

Action

Taken
General Grievances Action Taken

13.08.2025
II/03

Mr.B.Jegatheeswaran,

AP/Civil
Nil -

Need separate place for lunch

in Cambridge block Informed to

the concerned

authority13.08.2025
III/05

Mr.M.Siva Sankar,

AP/Civil
Nil -

Students requested for

window screens to improve

board visibility

11.08.2025 IV/07
Dr.P.Kalaiselvi,

ASP/Civil
Nil -

Need faster and more stable

internet connection to

support project work &

reviews

1 Gpbs Siver

Line Provided

Prepared by HoD/Civil

AAA COLLEGE OF ENGINEERING AND TECHNOLOGY
Kamarajar Educational Road,

Amathur, Sivakasi – 626 005.

DEPARTMENT OF CIVIL ENGINEERING

DEPARTMENT OF --------------------------- ENGINEERING



CONSOLIDATED REPORT ON SECOND CLASS COMMITTEE MEETING

Academic Year : 2025-2026 (Odd) Date : 30.09.2025

Meeting

Date

Year /

semester

Name of the Class

Advisor

Grievances related to

the Internal

examination

Action Taken General Grievances Action Taken

30.09.2025

II/03
Mr.B.Jegatheeswaran,

AP/Civil
Nil -

Students requested to

provide a proper drinking

water facility (water

cooler) in the department.

Problem

rectified on

27.10.2025III/05
Mr.M.Siva Sankar,

AP/Civil
Nil -

IV/07
Dr.P.Kalaiselvi,

ASP/Civil

Students felt that the

reduced number of

internal test has

affected their

preparation of

individual unit content

Informed to

the concerned

authority

The students requested to

utilize the afternoon session

for carrying out their

project work one week

before the upcoming review

Students were

given time in

the afternoon

Prepared by HoD/cIVIL

AAA COLLEGE OF ENGINEERING AND TECHNOLOGY
Kamarajar Educational Road,

Amathur, Sivakasi – 626 005.

DEPARTMENT OF CIVIL ENGINEERING



CONSOLIDATED REPORT ON THIRD CLASS COMMITTEE MEETING

Academic Year : 2025-2026 (Odd) Date : 04.11.2025

Meeting

Date

Year /

semester

Name of the Class

Advisor

Grievances related to

the Internal

examination

Action Taken General Grievances Action Taken

04.11.2025 II/03
Dr.B.Jegatheeswaran,

AP/Civil
NIL - NIL -

04.11.2025 III/05
Mr.M.Siva Sankar,

AP/Civil
NIL - NIL -

04.11.2025 IV/07
Dr.P.Kalaiselvi,

ASP/Civil
NIL - NIL -

Prepared by HoD/Civil

AAA COLLEGE OF ENGINEERING AND TECHNOLOGY
Kamarajar Educational Road,

Amathur, Sivakasi – 626 005.

DEPARTMENT OF CIVIL ENGINEERING








